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1. Introduction

1.1.

1.2.

Zoom is the leader in modern enterprise video communications, with an easy, reliable
cloud platform for video and audio conferencing, collaboration, chat, and webinars
across mobile devices, desktops, and telephones.

CoreAccess+ is a middleware application developed by MNET, LLC that integrates
Zoom's contact center capabilities with your organization's core systems — including
Jack Henry (Symitar/Ease, Silverlake), FIS, Fiserv, Corelation, CRMs, and others. Through
pre-defined APls, CoreAccess+ enables real-time data exchange between Zoom and
your core system, powering features such as member authentication, screen pop,
balance inquiry, funds transfer, and fraud management across voice, chat, and IVR
conversation flows.

This document will guide you through the installation and configuration of the
CoreAccess+ application as a Zoom Administrator.
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2. Zoom Contact Center — Installing CoreAccess+

2.1. How to Install CoreAccess+
To begin the installation process, you can click the link to the Zoom Marketplace

Alternatively, you can search for CoreAccess+ in the Zoom App Marketplace via the
search bar in the top right corner

“« C % marketplace.zoom.us/apps?product=200M_PHONE e % e D
© OitaDash () Bookmacks Bar ™ INBOX @) Zoom Prone AP: % zoom SE Portal © App Marketplace € Zoom Phone integ.. € 2P Integration - A.. & Lavel Up Training (R intogrations - P +.. 38 Design Mapping F » (]
Z00m App Marketplace / Develop ~ Signin  Sigr
Search for Ask Admin
Cat i : CoreAccess+ ian i
tegotes Filtered Results padie: i

Analytics
110 results filtered by Zoom Phone X
Broadcasting & Streaming

Business System Integrator

Google Workspace Zoom for Salesforce
CRM Google By zoor
Carrier Provider Exchange

Collaboration

® More

o f
Featured [ 18 Stack g ] ailead for Zoom Phone
e y Zoor
New 8 it -
Essential Apps

&, [J Meetings, Phone, Whiteboard
Al Apps

App of the Month
Vyopta CPM for Zoom Phone

- Gong for Zoom Phone
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Apps for Education

@ More
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A Zoom Admin will need to be logged into the Zoom account on the web browser to
install the CoreAccess+ App.

Sign In | Zoom x <+ = 0
C 2 zoom.us/signin? ¢ o o3 O &S Paused

zoo‘ l | New to Zoom? Sign Up Support English v

w Email Address

n Password [o) ‘

Forgot password? Help

By signing in, | agree to the Zoom's Privacy
Statement and Terms of Service.

Stay signed in ®
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You may need to accept the Marketplace Terms of Use with Zoom.

Zoom's Marketplace Terms of Use

By clicking Agree, you indicate that you have read and agree to
Zoom's Zoom's Marketplace Terms of Use

This will progress to the following page:

zoom sunen oo (@)

ORE,
ACCESS

CoreAccess+ would like
permission to:

View message

Types of data CoreAccess+ will access:

Allow this app to use my shared access permissions. Lear f
licking you give permi
o d Privacy Policy

m pecine
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Check the ‘Allow this app to use my shared access permissions’. Click on ‘Allow’
for shared permissions

[ Allow this app to use my shared access permissions. Learn more

By clicking Allow, you give permission to this app to use your information in accordance
with their Terms and Privacy Policy.You can remove this app at any time in My apps.

You will then be asked to open up your Zoom Desktop client.

Zoom Open Zoom Meetings?

https://apizoom.us wants to open this application.

[J Aiways allow apizoom.us to open links of this type in the associated app

Click Open Zoom Meetings on the dialog shown by your browser

If you don't see a dialog, click Launch Zoom below

By launching Zoom, you agree to our Terms of Service and Privacy Statement

Don't have Zoom Client instalied?

You have the option to ‘Always allow api.zoom.us to open links of this type in the
associated app’ (the software). Click ‘Open Zoom Meetings'.
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To open the app, the agent should belong to the corresponding queue in Zoom
Contact Center. Below screenshot showing queue configuration selecting queues

for CoreAccess+.

Manage queues

Select queues for CoreAccess+

[[ Q Bearch by name ]][ Channel ally v ]
O nName 3 Channel

() Sandbox - Messaging Mainline Messaging Remove

() sandbox - Voice Mainline Voice Remove

N B
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Add an AuthToken variable to CoreAccess+ Zoom App in order to pass the

corresponding record from Zoom Contact Center to CoreAccess+

Manage variables

Select variables for CoreAccess+
[Q Search by name ] [ Data type v ] [ Variable groups (al) v ] + Add variable

O Name % Group Variable group Data type

() authToken CoreAccess custom string Remove

< o > 10/page  ~ 1result(s)
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Add variable, authTokens, used for authenticating API calls from CoreAccess+

ZOO0OMM  Products  Soltions  Resources Plans & Pricing Schedule Join  Host~ WebApp~
User Management
Scheduler Management Preferences
Zeom Chat Management s " . © AR 9
Device Management
Account  Blocklist EntrylD  Operating hours Regions Variables
Room Managemant
Workspaces Management Manage variables which colloct and pass data in Zoom Contact Center.
Pnone System Wanagement
n CoreAccess
v Contact Center Management
Corea ustom Varisblc
=5 ~ systemvarlable grouns
ACC 1 Q Search Dala lype
Yoam Account
Agent
Roles _— . fauit :
Consumer 25 O varisbie s D 1 atype 3 °
Siils
Engagement 8
authToken - Suing
bz Transter n
Queves ZoomPhoneCallerin.. 5
[ clientTokenvl Suing
Phone Numbers
+  Add custom group
() silentrokenvz Striny
Routing Profiles ~  Custom variable groups o
Disposilions CoreAccess 4
companylD - Suing
Assets Library
Waiting Rooms [ ] 4 resulis)
Flows
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Providing you are an Admin to your Company’s Zoom solution, you will be able to
auto install the app on other agent’s accounts by clicking the Add for others

button.

CORE
access* CoreAccess+

<2 Rate this app Add for others .

MNET, LLC
_ ¥ "-'&
= LWF BRANCHES ~ CONTACT = CAREERS = ABOUT

XYZ Credit Union

Checking and Mortgage and Car Loans Credit Card

Savings Home

Welcome to XYZ Credit Union.

Feel free to ask me any questions you have
about our accounts, loans, or online tools. I'm
here to help you discover the best options for
you.

o Chat
&

_ B

0

Categories: Works in: Zoom client version

Business System Integrator ~ +3 ©) Contact Center Desktop - 5.7.3 or later

Overview

CoreAccess+ is purpose-built to give clients full control over their data and integrations. Once deployed within Zoom Workplace,
customers can seamlessly escalate from chat or voice interactions to a live agent for faster resolution, enhancing the overall customer

experience. Through direct integration with core systems, re-authentication is eliminated, enabling agents to instantly access relevant

information and respond more efficiently to customer needs.
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3. Uninstalling the CoreAccess+

This app is uninstalled by your company admin for the contact center.
Click on the ‘Manage Apps’ link at the bottom of the list.

General

On meeting start
Video Open selected Zoom Apps for me (0/4)
Audio ';;f. No-Auth-App

Share Screen = PCl Pal Secure Payments

Phone & Zoom - Dev
ho
“a o Zoom Apps In-chent OAuth and Basic Mode
%) Team Chat
o +
&J Zoom Apps On meeting end

Keep meeting apps openforme @
Background & Effects

23 Profile
-’
Zoom Apps Local App Data & Cookies
O Statistics Clear all local app data & cookies from this device @ Clear

O Keyboard Shortcuts

Accessibility
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This will open up your default browser and take you to the Marketplace
You may need to log into your Zoom account at this point. This is the same login you
use for the Desktop software.

ZOO| I I New to Zoom? Sign Up Free  Support English

Sign In

Once logged in, ensure you are on the ‘Added Apps’ page
Click the ‘Remove’ button.

ZOOm App Marketplace

Personal app management Added APPS
Created apps

@

AP call logs
Apps in Production  Apps in Development

Admin app management
Added by

Apps on account

App requests

User Managed Myself Not Authorized
Events dashboard Fata this app
Remove
Permissions
Settings
Notifications
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You have the option to send feedback as to your reason for removal.
Should they be applicable, the options are:

- Quality Issues

- Abuse, fraud or spam

Else, click ‘Remove’.

’r
Remove App

14
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[Nothing Follows]
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