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1.  Introduction 
 

1.1. Zoom is the leader in modern enterprise video communications, with an easy, reliable 

cloud platform for video and audio conferencing, collaboration, chat, and webinars 

across mobile devices, desktops, and telephones.  

 

1.2. CoreAccess+ is a middleware application developed by MNET, LLC that integrates 

Zoom's contact center capabilities with your organization's core systems — including 

Jack Henry (Symitar/Ease, Silverlake), FIS, Fiserv, Corelation, CRMs, and others. Through 

pre-defined APIs, CoreAccess+ enables real-time data exchange between Zoom and 

your core system, powering features such as member authentication, screen pop, 

balance inquiry, funds transfer, and fraud management across voice, chat, and IVR 

conversation flows. 

 

This document will guide you through the installation and configuration of the 

CoreAccess+ application as a Zoom Administrator. 
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2.  Zoom Contact Center – Installing CoreAccess+ 

 
2.1. How to Install CoreAccess+ 

To begin the installation process, you can click the link to the Zoom Marketplace  

 

Alternatively, you can search for CoreAccess+ in the Zoom App Marketplace via the 

search bar in the top right corner 

 

 



 

5 
 

A Zoom Admin will need to be logged into the Zoom account on the web browser to 

install the CoreAccess+ App.   
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You may need to accept the Marketplace Terms of Use with Zoom.   

 
 

This will progress to the following page: 
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Check the ‘Allow this app to use my shared access permissions’. Click on ‘Allow’ 

for shared permissions 

 
 

You will then be asked to open up your Zoom Desktop client. 

 
 

You have the option to ‘Always allow api.zoom.us to open links of this type in the 

associated app’ (the software).  Click ‘Open Zoom Meetings’.  
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To open the app, the agent should belong to the corresponding queue in Zoom 

Contact Center. Below screenshot showing queue configuration selecting queues 

for CoreAccess+. 
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Add an AuthToken variable to CoreAccess+ Zoom App in order to pass the 

corresponding record from Zoom Contact Center to CoreAccess+ 

 

 



 

10 
 

 

 

Add variable, authTokens, used for authenticating API calls from CoreAccess+  
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Providing you are an Admin to your Company’s Zoom solution, you will be able to 

auto install the app on other agent’s accounts by clicking the Add for others 

button.   
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3.  Uninstalling the CoreAccess+  
This app is uninstalled by your company admin for the contact center. 

Click on the ‘Manage Apps’ link at the bottom of the list. 
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This will open up your default browser and take you to the Marketplace 

You may need to log into your Zoom account at this point. This is the same login you 

use for the Desktop software. 

 

 

Once logged in, ensure you are on the ‘Added Apps’ page 

Click the ‘Remove’ button. 
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You have the option to send feedback as to your reason for removal. 

Should they be applicable, the options are: 

- Quality Issues 

- Abuse, fraud or spam 

Else, click ‘Remove’. 
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[Nothing Follows] 

 

 

 

 


